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QUALITY POLICY

Senior Management has defined the company quality policy as follows:

As a service provider:

» It is the policy of Airhardware to meet or exceed our customer’s requirements in a consistent fashion
by providing the highest quality parts and services in the industry while making a reasonable profit.

» This policy is fully supported by a highly trained and skilled workforce empowered to contribute

actively to our continual improvement program and by a quality system in full compliance with the
1SO9001:2015 / AS9120B quality standards.

» Further, we pledge our commitment to maintaining a safe and environmentally friendly working

environment as a responsible member of our community within which our business prospers and our
employees reside.

Management ensures that this policy i1s understood, implemented and maintained at all levels of the
organization.



